THE CiTtYy oF SAN DiEGO

SAN DIEGO

HAVE A QUESTION?
JUST CALL (619) 615-6111

In North City at (858) 549-1161
TDD Access (619) 615-6110
TDD In North City (858) 549-1171
For City of San Diego Pre-recorded Information

If you have a life-threatening emergency, please call 9-1-1

Just Callis an automated citizenperson with whom you need t

information system designed tspeak.

provide you with pre-recorded

answers to the most frequentlyfhe personal touch for generg

asked questions about City servicesan Diego City Governmen

and programs 24 hours a gdagven information or telephone number

days a week. will still be available by calling the
City Information Center at

You'll also find information on (619) 236-5555 from 8 a.ma5p.m.

important community resourcesMon.—Fri., except legal holidays.

such as the Citg parks and

libraries, programs ranging from

recycling to fire and crime How to Use Just Call

prevention, activities and meetings,

and certain non-City programss From atouch tonetelephone call

we’ve found to be of interest to the Just Call service and enter tf
many of our residents and visitors. 3-digit code for any of the

messages listed in this brochure.

Just Callis intended to expand, yg may enter a code at any tin
information availability for our |{' 55 hear another message, just

citizens and not to replace person- press the desired code whenevd
to-person contact. In many cases,®
you're ready

Just Call'srecorded messages wiII. v, i ;
help guide you to the fite or ou may listen to up to four
messages per call.

The Just Call basics

About This System............. 149
Category IndeX.................. 411
Fax Instructions.................. 511

New and Timely Messages126

Frequently Requested
Numbers

Applying for a City Joh......436

Building Permitsx ............. 341
Business Tax .................. 753
Complaints About

City Services.................. 308

Dead Animal Removal......183
Filing a Claim

Against the City.............. 310
Graffiti Control.................. 558
Holiday Trash Pickup......... 781
Locating aPatientTransported

by an Ambulance........... 154
Noise Ordinance................ 561
Parking Citations............... 201
Potholes........ccccoeeveeeeennnn 132
Reporting a Crime............. 672

Reporting a HazMat Spill..153
D Special Events Calendar...813
Street and Sidewalk Repair23
Street Light Malfunction....152
Al Traffic Signal Maintenancer28
[ Treasurer’s Collections......756
S Trees on City Property.......731
Ultra-Low Flush Toilets.....828
Volunteer Program .......... 553
Water/Sewer Billing.......... 830
Water/Sewer Main Breaks155

FAX Documents

Messages listed here with a star
ne(*) containFAX related docu-
ments.They provide you with
an audio message and
e.instructions on how to receive
more information vidcAX. At
r any time you may skip the
audio message by pressing the
star key on your touch tone
telephone.
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w i

EE} animals
Animal Abuse........c.ccoevvvnneeen. 188
Animal Control

Hours & Services................ 180
Animal Shelters...................... 181
Barking DOgS........cccvvvvviinnnnnnn. 182
Dead Animal Removal........... 183
Dogs in Parks.........ccccccennnnnn. 184
Leash Law........ccoevvvvviivneeiennnns 185
Lost and Found Pets.............. 186
Pooper Scooper Law.............. 187

a» automobiles/

parking

Abandoned Vehicles............... 205
Disabled Parking

Enforcement............coeeeneen. 200
Parking CitationsS.................... 201
Parking Meter Cards............... 202
Recovering

Impounded Vehicles............ 203
Seat Belts and

Child Safety Seats............... 204

beaches/
Ly, water safety

Beach & Water Safety Tips....220

Boat Ramps........ccccoeeeviieeennn. 221
Junior Lifeguard Program......222
Lifeguard School Visits........... 225
Lifeguard Service Houts........ 227
Mission Bay

Boating Regulations............ 223
Ocean Boating Regulations....224
Surfing Regulations................ 228

What San Diego Lifeguards D229

business/
economic dev.
Business Financing................ 240
Business Improvement
DistrictS.......cocvviiieeiiiiiee, 241
Business Tax¥ .........ccccevveeeee 753
Chamber of Commerce.......... 242
Economic Development......... 243
Economic Facts & Figures......244
Enterprise Zones.................... 245
Foreign Trade Zone................ 246
How to be Added
to the Bid List...................... 247

Marketing & Research City Offices
Assistance..........ccceeeeeeeeeee. 248 Hours & Closings................. 305
Purchasing or Leasing City Surplus Property.............. 306

City-Owned Property........... 249 Commission

Recycling Market for Arts & Culture................. 307
Development Zones............ 250 Complaints About
Small Business City Services........ccccevvvvvnnnns 308
Ombuds Service................. 251 Filing a Claim
Starting a Business................ 252 Against the City................... 310
Storefront Improvement Government Cable
Matching Grants.................. 253 Access Channel.................. 309
Zoning Information Human Relations
for Businesses..........cccc.uuu.e. 254  COMMISSION......cccvvvvrrennnnnnnns 312
Obtaining Official
City Records........ccccevvvvnnnens 311
L Lukpjels & San Diego Concourse
, city council ¢ City Hall ..........oooovveennnn 313
' h
Mayor of the TaII‘<. Sa}qn Diego.......cccveeennee. 314
City of San Diego................. 271 <Y [ )
City CounCil......c.ccceevvereeiennenn. 272 M community
City Council Committees....... 281 service centers
City Council District 1............. 273 .
Clty Council District 2............. 274 Community Service
Clty Council District 3............. 275 Center Program _________________ 320
City Council District4............. 276 Clairemont Center.................. 321
City Council District 5............. 277 Golden Hill Center................. 322
City Council District 6............. 278 Market Street Center.............. 323
City Council District 7............. 279 Mid-City Center............c....... 324
City Council District 8............. 280 Navajo Center..........c.cceun...... 329
Your Elected City Officials¥ ...423 Otay Mesa/Nestor Centetr......325
What Council District Peninsula Center................... 326
Do You Live In?% ............... 4 1 Rancho Bernardo Centetr.......327
San Ysidro Center.................. 328
= city attorney & =ma construction/
o & development
City Attorney.......ccccceeeeeeeennnnn. 290 =
Consumer & Environmental Building a House................... 340
Protection Helpline.............. 292 Building Permitsx .................. 341

Deputy City Attorney California
Employment/Recruitment...433 Accessibility Regulations.....342
Opinions, Reports, and Construction Inspections........ 344
Memoranda of Law.............. 291 Contractors — State Licensed.343
Public Integrity Hotline........... 294 Development Impact Fees &
Facilities Benefit Assessments345
Electrical Permitse

C|ty govemment FENCES.... v 347

= info Land Development Code....... 628
Boards & Commissions ......... 300 I\P/I:é):sf;igx tﬂ\élesslgnRjr?]ts """" 348
City Administration Building Program.........ccccooeeeereencne. 349

& Surrounding Offices......... 301 Residential Swimming Pools
C!ty Clerk feee 302 & Fences......oi 350
City Council d Storage Sheds............c.u..... 351
Meeling Agendas................ 303 \water Backflow Preventian....352
City Manager.............coeeeeeeee. 304

* Fax on Demand




Just Call San Diego

(619) 615-6111

~\—"2"‘—)~
[i'l = courts/legal
Consumer & Environmental
Protection Hotline................ 292
Mediation Services................ 374
Small Claims Court................. 372
Traffic Court..........ceuvveeiinnnnnn. 373
ﬁ disaster
' J preparedness
Disaster & Emergency
Preparations............cccc.vvuees 390
Emergency Preparedness
Checklist.......cccceeeveeeeeinnnn. 391
How to Prepare
for Earthquakes................... 392
Preparing a Disaster
Supplies Kit.....oovveeiiiienenn. 393

Preparing for Pacific Storms...394
Red Cross........ccocevvvvvvvnnnnnnnn. 395
What to Do During

an Earthquake.................... 396

4

Campaign Signs

& Complaints........ccccccevvveeees 415
Finding Your Polling Place.....416
How Are Elective

election/
voter info

Offices Filled?..........ccccuvnnn. 417
Obtaining an

Absentee Ballot................... 418
Public Integrity Hotline........... 294
Registering to Vote................419
Requirements to Run

For Office............................ 420
What District Do You

Live In?% ..............cceeeeennn 421
When Are the Next

City Elections?........cccceeunnn. 422

Your Elected City Officialsk ...423

Ja
ﬁ employment

Applying for a City Joh........... 436
City Employment
Opportunities...........cceeeeeeee. 430
Civil Service
Employment Testing........... 431

Clerical N .
Employment Testing........... 432 housing
Deputy City Attorney
Employment Affordable Housin
: g
b al_nd REecrtlutmem; --------------- jgg Development Financing......495
olice Employment................4 Community Development
Block Grant............ccoevvvivnnns 496
£ ) Fair Housing.......................... 497
10T fire services Home Ownership Programs...498
: Housing Complaints............... 627
Property Rehabilitation
Arson...... TP coneenneenen 400 PrOGIAMS...vvvoovvvreereeeeee 499
Characteristics of Fires.......... 457 Rental Assistance
False Alarm Charges.............. 451 & Public Housingk 500
Fire & Life Safety Services.....452 sanDiego 7
Fire EXtingiishors. - 454 _ Housing Commission........50L
Fire Safety TipS......cccvvvvvvvnnnnns 456 Tenant & Landlord Rights...... 503
Fireworks..........ccoovviiiiiiiiinnnnns 458 o
Holiday Fire Safety.................459 = [T71] = . .
Juvenile Fire Setting............... 460 [ LLLALLE library services
Protecting Homes
From W||df|re ............. SRRTETRTR 462 Catalog Dial_in Access ......... 513
Reporting a Hazmat Spill........ 153 Catalog World Wide Web
Reporting Brush & Weed (Internet) Access................ 514
Fire HazardS_ ........................ 4 63 Children’s Programs ______________ 510
Safety Inspections Donationsk ............ccccceeveennn 515
for Businesses..................... 455 Hours & Locationsk .............. 516
Smoke Detector Program......464 | jbrary Cards.......................... 512
— Library Internet Access.......... 517

Library Literacy Program

‘\/7 health/ =0l 5 isan Diego. ... 518

.“‘“""‘*“7 social services Meeting Room Use................ 519
e Public Library Services........... 522
Aw}bﬂﬁiréc;e Billing 475 Services for the Visually &
Child Care./ 7y 7g  Physically Disabled ....... 220
Disability Services..................477 Overdue Library Materials......521
Elderly & Disabled o 0
Transportation Services......478 ?,__f"'_;,,,: licenses/
Emergency Medical o — ermits
SerVviCesS....covvviiiiiiieeeie, 482 &==—""== P
Health Department................479 Balpoa Park Permits............... 583
Homeless Services................480 Bjcycle Licenses..................... 531
Locating a Patient Transported  Byilding Permitsk ................ 341
by an Ambulance................. 154 contractors —
Mosquitoes Contral................ 481  state Licenses..................... 343
Parenting Project................. 3 Dog Licenses...........cccvveunnn. 534
Park & Recreation Electrical Permitc .................. 346
Senior Programs.................484 Garage and Yard Sale
Senior Citizens Services........ 485 Permits......ccccccevvvreeenns 536
Smoking In Public Places......486 | jquor Licenses...................... 537
Social Services....................... 487 Marriage Licenses.................. 559
United Way Infoline............... 4 8 Mobile Home Permits............. 539
Youth Services...................... 4 9 Parade Permits...........ccco....... 461
Park Use & Permits............... 599

* Fax on Demand
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Police Regulated

Business Licenses............... 538
Residential Parking Permits...542
Special Event Permits............ 543

‘? miscellaneous

° info
Birth Certificates.......c..c.......... 550

Cable TV Service Problems...551
County Administrative

Offices.....oveiviiiiiiiiiiiceeiein, 554
County Board

of SUPervisors.........ccceeeeee. 555
Death Certificates.................. 556
Government

Cable Access Channel........ 309
Graffiti Control........................ 558
Marriage Licenses.................. 559
Mount Hope Cemetery........... 560
Noise Ordinance..................... 561
Obtaining a Passpatt.............. 562
Port of San Diego................... 565
San Diego City Schools......... 563
San Diego

Geographic Information

Source (SanGIS)................. 564

Special Events Calendar........ 813
Volunteer Progrank ............... 553
Web Site.......cccoooeeiviiiiiiieeneen, 552

parks/
= recreation
After School
Playground Program........... 580
Balboa Park Museums
and Attractions...........coeeuu... 582
Balboa Park Permits............... 583
City Hiking Trails.................... 584
City Lakes
Recreation Program............ 585
Commemorative
Donations.........ccoveevivneenennn. 586
Dance Classes.........ccoeceuvveeen. 587
Disabled Services
Recreation Programs.......... 588
Free Tuesday
in Balboa Park..................... 589

Friends of Parks

& Recreation Foundation.....590
Golf Courses (municipal)....... 596
Los Penasquitos

Canyon Preserve................ 592
Maintenance Assessment
DIiStrCtS....eveeeee e, R91

Marian R. Bear

Memorial Park..................... 593
Mission Bay & Coastal Area

Park Rules.............cccoovnnnnnn. 594
Mission Trails

Regional Park..................... 595
Municipal Pool Programs....... 597
Park Use & Permits................ 599

Parks: General Information.....600
Parks: Night Time Closures....601
Parks & Recreation

Volunteer Opportunities....... 598

Portable Pool Program........... 602
Presidio Park Weddings......... 603
Ranger Programs................... 604
Recreation Centers................4 605
Rose Canyon

Open Space Park...............! 606

San Diego Junior Theatre......607
Tecolote Canyon

Natural Park............cccce.... 608
Youth Athletics.........c..uvunnne... 609
—— .
y\lu planning/
Inizl; zoning/land use

Community Development
Block Grant Applications.....620

Community

Planning Groups................. 621
Demographic and

Census Information............. 622
Designating a Property

as HistoriC........cccceeeeeeeiinnn, 623

General and Community Plan§25
Historic Property Tax

Reduction...............coeeee 626
Housing Complaints............... 627
Land Development Code....... 628
Planning Commission............. 629
Redevelopment...................... 630
Sign Ordinance....................... 631

) g police services
Cadet Program............ccccceun... 668
Citizen Complaints

About Police...............cceee 650
Citizens Review Board........... 651
Crime & Accident Reports......652
Crime Prevention................... 654
Crime Stoppers Program....... 655
DARE Program..............cccuu.... 656

* Fax on Demand

Domestic Violence.................! 657
Driving Without a License....... 658
False Burglar Alarms.............. 659
Financial Crimes.................... 660
Fingerprinting............ccoovvvunnnnd 661
Gang ACHIVILY .......cevveeniiinnnnn 662
lllegal Drug Activity................. 663
Juvenile Curfew..........cccc....... 664
Missing Persons..................... 665
Neighborhood Prosecution.....666
Neighborhood Watch.............. 667
Police Department................. 669
Police Foundation.................. 679
Police Volunteer Program......671
Reporting a Crime.................. 672
Reserve Officer Program....... 673
Ride-Along Program............... 670
Sheriff's Department............... 674
STAR/PAL Program............... 675
Vice ACHVILY ....ouvveiiiiirieeeee 6.76
Victim Information

Program.......ccccccoeiiiiiinnnes 677
Victim-Witness

Assistance Program............ 678

public
transportation

AIrPOIS...eeieiieeeeeeeeeeeeeii 690

Elderly and Disabled
Public Transportation

SEeIVICES..... i 478
Public Transit
General Information............ 692

Public Transit Schedules....... 693

streets/

walks/signals
Construction Debris................ 720
Drainage Ditches.................... 121
Potholes..........uvveveviiiiiiiiinnnn, 732
Storm Drain Pollution............. 722
Street & Sidewalk Repair........ 723
Street Improvements.............. 124
Street Light Installation........... 725
Street Light Malfunction......... 152
Street SIgNS......cccceevevveeeeeeee 426
Street Sweeping..................... 127

Traffic Signal Maintenance.....728
Traffic Visibility Problems....... 729
Tree Trimming........cccceeeeeeennn. 730
Trees on City Property............ 731
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tax/
financial info
Assessor’s Office.................. 750
Budget Process
and Timelineé.........c..coeeeuee.. 751
BUuSIiNESS TaX....covvvvvvvnvennenn, 753
Businesses Receiving
Bad Checks...........cooveveene i 52

City Budget Public Input....... 754
City Payments

by Credit Card.................... 755
Federal & State Tax Forms..757
Funding the City Budget....... 758

Maintenance Assessment

DiStriCtS....ovviieeeiee el 591
Rental Unit Business Taxes. 760
Treasurer’'s Collections......... 756
Where to Find a Copy

of the City Budget..............761

trash disposal/

recycling
ASDeStOoS........cviiiiii, 775
Christmas Tree Collectian......776
ComMPOSt.....cccvveeiiiiieeeiie e, .77
Curbside
Greenery Recycling............. 778
Curbside Recycling Pickup.....779
Grease Disposal Tips............. 780
Holiday Trash Pick-up............ 781
Household
Hazardous Materials........... 782
Landfill Recycling Center........ 783
Miramar Landfill..................... 784
Recycling Appliances............. 785

Recycling Auto Products.........786
Recycling for Businesses........788
Recycling Other Materials.......787

Reporting lllegal Dumping......789
Reporting Litter Violations......790
Scavenging Recyclables........791
Trash Pickup —

Automated Districts............. 792
{ m {} water/
Y/ sewer/power
Natural Gas Service............... 825
Residential Water
Survey Program.................. 826
Sewer SerViCe....vvvevinieand 827
Ultra-Low Flush Toilets.......... 828
Water Conservation................ 831
Water/Sewer Billing................ 830
Water/Sewer Main Breaks......155
Water Quality............ccoevveennnns 829

entertainment/attractions

Balboa Park Museughttractions

Convention Center......ccccovveuvennnns
Golf Courses (municipal).............
Qualcomm Stadium.....................
Schedule of Events................
Aztec Ticket Information.........
Chargers Ticket Information...
Padres Ticket Informatian......

San Diego Convention

and Performing Arts Center...

................... 806
................... 809

.................... 807

your Just Call notes

San Diego Convention & Visitors Bureau......808

Wild Animal Park.......cccoveieienil.
Zoo Information........cccceeeeveeenn..
Special Events Calendar.............

.................... 810
.................... 813

All telephone numbers provided in the messages are

area code 619 unless otherwise noted.
This brochure can be obtained through this system’

FAX capability and viewed at the Cityeb Site at

www.ci.san-diego.ca.us.
Just Call — Just a Stat

TheJust Callsystem has many capabilities. Future re-

finements will include more recorded messages and

more information available byAX. Existing messages

will be revised periodically to reflect changes in both
City government operations and the information inter

ests and needs of our citizens. Please call 533-4752

with your feedback, suggestions, and comments about

this service.

* Fax on Demand
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City of San Diego Just Call
(619) 615-6111
In North City at (858) 549-1161
TDD Access at (619) 615-6110
TDD In North City (858) 549-1171

SAN DIEGO

HAVE A QUESTION?
JUST CALL (619) 615-6111

FOR CITY OF SAN DIEGO INFORMATION
IN NORTH CITY AT (858) 549-1161
TDD ACCESS (619) 615-6110
TDD IN NORTH CITY (858) 549-1171

If you have a life-threatening emergency,
please call 9-1-1 directly for immediate,
person-to-person help.

@ This information is available in alternative formats upon request.

www.ci.san-diego.ca.us




